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FOR ALL HICKORY FURNITURE MART VISITORS

Hickory Furniture Mart Fact Sheet

Hickory Furniture Mart offers a selection of over 100 different furniture factory outlets, stores, shops and galleries,
representing over 1,000 premier manufacturers, all located under one roof. The furniture showrooms in this 4-level
complex are located on over 1,000,000 square feet. There is also an on-site gourmet café, a Wi-Fi coffee bar, a lounge,
a reading room, a furniture museum, and a visitors’ center, which includes area information.

Hickory Furniture Mart is a true destination for people in search of high quality furniture, at a discounted price, for their
primary home, a vacation home, or an investment/rental property. Visitors from an average of 38 different states travel
to the Mart on a weekly basis. The Mart offers consolidated shipping services to any location worldwide in order to make
your furniture shopping experience more convenient and efficient.

The Mart is open to the public every Monday-Saturday from 9am-6pm and on Sundays from 1pm-6pm during sale event
weekends or by special appointments. The Mart hosts several major events throughout the year. The Mart is closed in
observance of the following holidays: New Year’s Day, Easter, Independence Day, Thanksgiving, Christmas Eve and
Christmas Day.

Hickory Furniture Mart works in partnership with 6 area hotels to offer “Shop & Stay” overnight packages for furniture
shoppers visiting the area. Our premier package offers shoppers discounted room rates along with a welcome bag, hot
breakfast buffet for two, shuttle service to and from the Mart and a special discount furniture shopping card. Ask about
the new Girls’ Getaway 2 night package, for groups of 5 or more. You'll be able to shop, have a spa treatment, enjoy all
access to the on-site YMCA and have lunch together and enjoy a weekend away.

Mart tours are also available throughout the year. You may contact the Marketing department (828-322-4825, Ext. 307)
to schedule a tour for your group. There is no charge for these tours. Tour members will receive a welcome bag, a tour of
the Mart and a brief presentation about the Mart with information on industry trends and hot topics.

Upon entering the Mart, be sure to speak with our knowledgeable guest services representatives about the many styles
and selections available throughout the showrooms. They are happy to provide you with assistance to help narrow your
search. Several showrooms have professional decorators and designers on staff and their services are complimentary.

Fee based design services are also available for those who wish to have one on one interaction with a professional interior
designer, especially if your goal is to furnish an entire home in a short period of time. For those furnishing two or more
rooms at the same time, the Mart will provide a complimentary personal shopper during your visit. Appointments must
be made in advance by contacting the marketing department.

Several stores offer additional discounts for designers and special incentive programs. Please ask a guest services
representative for a complete listing. You may be required to show your designer credentials to receive these discounts.
Our design center is now open for designers to use for their client consultations during Mart hours. Ask our marketing
department for more details.

Many showrooms offer discounts to help hurricane victims rebuild their lives and their homes. Ask our guest services
representatives for a listing of showrooms offering these special discounts.

The Mart recently added a military appreciation program to honor those currently serving our country in addition to
retired and inactive military veterans. Print out a list of participating showrooms on our website.

The Mart also offers special travel incentives and promotions throughout the year during non-sale events. All current
promotions and incentive programs are listed on our website.

As you can see, Hickory Furniture Mart conveniently offers everything you need, all under one roof. Stop by and visit us
to see why we are considered the nation’s leading home furnishings resource.

For directions, a listing of our showrooms and manufacturers, special events, general information, or to make
hotel reservations, contact one of our Mart guest services representatives at 1-800-462-MART (6278) or visit
www.hickoryfurniture.com.
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